
 

North Liberty Community Pantry  
Volunteer Application 
 

 

Code of Conduct 
 

NLCP provides food, clothing, toiletries, and referrals to members of the community in need. It 

can be difficult for these families to ask for help, but we can make that task easier by always 

treating families with dignity, respect, and kindness. In order to create the most welcoming and 

helpful environment for visitors and fellow volunteers, we will always strive to uphold the Code 

of Conduct.  

 

1. Treat others with unconditional positive regard. 

 Be polite, friendly, and respectful in your interactions with families and other 

volunteers. 

 Be patient and maintain a pleasant tone of voice no matter what. 

2. Trust others and avoid judgment. 

 Give people the benefit of the doubt! 

 Trust that the families coming to NLCP need our help, even if they might not look 

like it sometimes. 

 Trust that the families who shop aren’t trying to game the system, they’re just 

trying to get by. And remember, we’re not giving away diamonds.  

3. Treat the families we serve the same way you would treat anyone else. 

 Remember that the families we serve aren’t any different from any other families 

in our community, including your own. They’re just going through a difficult time 

financially.  

 Remember that the thoughts and opinions of the families we serve are just as 

valid as your own thoughts and opinions.  

4. Correct, but kindly. 

 Families may occasionally break the rules, either because they don’t know about 

them, because they’ve forgot about them, or because they haven’t been 

enforced during a family’s previous visits. Politely remind people of the rules, and 

help them understand why those rules are in place.  

 Don’t assume they were trying to get away with breaking the rules! 

5. If you don’t know, ask! 

 Keeping track of all of the rules and policies at NLCP can be difficult sometimes, 

so never be afraid to ask questions.  

 Start with your fellow volunteers, then check the Operations Manual. If you still 

aren’t sure what to do, then ask the Volunteer Coordinator or the Executive 

Director.  

 
 
I, ___________________________, promise to uphold the Code of Conduct.  

 

 

Signature: ________________________________________       Date:  __________________ 



 

North Liberty Community Pantry  
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Confidentiality Statement 

 
NLCP serves people in need in our community. Often it is difficult for these families to 

ask for help, and they are hesitant to let people know that they have needs. We can 

help them by making sure that we do not deliberately or accidentally let other people 

know who they are. Please help us by reviewing the following agreement and agreeing 

to abide by it. 

 I will be careful what I say to friends, church members, or people in our 
community about my volunteer work. In talking about the people who come to 
NLCP, I will not use any names or identifying information. 
 

 If I meet a family in the community, I will greet them only if they greet me. If 
they do greet me, I will not indicate how we know one another publicly. 

 

 I will be careful to put records away promptly. I will put new Family Records in 
the “Records to be Entered” file as soon as they are completed.  

 

 At the end of each distribution day, I will return “Current Visit Record” file to the 
desk drawer. 

 

 If I do computer entry, I will file the completed forms and return them to the 
locked cabinet. 

 

 When working on the computer, I will not leave a family record on the screen 
when I leave the desk. 

 

 I will not repeat conversations or rumors overheard at NLCP. 
 

I ___________________________ (please print name) have read the confidentiality 

agreement and agree to do what I can to keep family information from becoming 

public. In the event I am concerned about something I hear at NLCP, I will discuss it 

with NLCP staff as soon as possible. 

 

______________________________________________ _________________ 

Signature         Date 
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VOLUNTEER EXPECTATIONS 

As a volunteer of North Liberty Community Pantry, I agree to: 

 complete the required training 
 maintain the confidentiality of the families who use the pantry 
 follow the guidelines of the pantry  
 keep the pantry clean and organized 
 communicate suggestions with the director, the operations committee or volunteer 

support committee.  
 notify the director if I am uncomfortable with the attitude or actions of a fellow 

volunteer 

 maintain a valid driver’s license if I will be providing transportation or driving for North 
Liberty Community Pantry  

 find my own replacement if I can’t work my scheduled shift 
 maintain a positive attitude and conversations 

 
If I am working during the open hours of NLCP, I agree to: 

 be available to work an entire shift  
9:45-12:15 Monday, Tuesday, Wednesday, Thursday, and Saturday 
2:45-6:15 Tuesday and Thursday  

 volunteer at least 12 shifts a year 

 have no children or guests accompany me during open hours unless arrangements have 
been made with staff 

 be polite and treat the families who use the pantry with respect 
 
If I am volunteering at Growing Together Garden, I agree to: 

 complete volunteer time sheets, activity logs, and data collection accurately  
 fulfill the expected duties (especially watering)  
 promptly communicate barriers to completing expected activities  
 be responsible for supervising children you bring to the garden 
 respect the garden as a common space  

 

Statement of Intent 

I, ___________________________, agree to volunteer for a period of not less than one year 

(or garden season) with North Liberty Community Pantry. During that time, I will volunteer no 

less than described above. In the event I am unable to complete this commitment I will 

immediately discuss my unique situation with NLCP staff to develop an alternative volunteering 

plan. 

Signature________________________________________________ Date: ________________ 

If under 18 years old, parent or guardian: 

Signature________________________________________________ Date: ________________ 
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North Liberty Community Pantry 

Media Release 
 

I, _____________________________, hereby grant North Liberty Community Pantry 

the right to use my photograph, picture or voice in all forms of media, including photo, 

film and audio, and in printed or online publications (such as newsletters, annual 

reports, and social media posts). 

 

I have read this release, and am fully familiar with its contents. 

 

Signature__________________________________________ Date: _______________ 

 

If under 18 years old, parent or guardian: 

Signature__________________________________________ Date: _______________ 


