
 

 

 

Code of Conduct 
 

The pantry provided food, clothing, toiletries, and referrals to members of the community in need. It can 

be difficult for these families to ask for help, but we can make that task easier by always treating our 

clients with dignity, respect, and kindness. In order to create the most welcoming and helpful 

environment for clients and fellow volunteers, we will always strive to uphold the Code of Conduct.  

 

1. Treat others with unconditional positive regard. 

 Be polite, friendly, and respectful in your interactions with clients and other volunteers. 

 Be patient and maintain a pleasant tone of voice no matter what. 

2. Trust others and avoid judgment. 

 Give people the benefit of the doubt! 

 Trust that the families coming to the food pantry need our help, even if they might not 

look like it sometimes. 

 Trust that the families who come to the pantry aren’t trying to game the system, they’re 

just trying to get by. And remember, we’re not giving away diamonds.  

3. Treat the families we serve the same way you would treat anyone else. 

 Remember that the families we serve aren’t any different from any other families in our 

community, including you own. They’re just going through a difficult time financially.  

 Remember that the thoughts and opinions of the families we serve are just as valid as 

your own thoughts and opinions.  

4. Correct, but kindly. 

 Clients may occasionally break the rules, either because they don’t know about them, 

because they’ve forgot about them, or because they haven’t been enforced during a 

family’s previous visits. Politely remind people of the rules, and help them understand 

why those rules are in place.  

 Don’t assume they were trying to get away with breaking the rules! 

5. If you don’t know, ask! 

 Keeping track of all of the rules and policies at the pantry can be difficult sometimes, so 

never be afraid to ask questions.  

 Start with your fellow volunteers, then check the Operations Manual. If you still aren’t 

sure what to do, then ask the Volunteer Coordinator or the Executive Director.  

 
 
 
I, ___________________________, promise to uphold the Code of Conduct.  

 

Signature ________________________________________       Date __________________ 


